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High staffing requirements
The demand for skilled cybersecurity professionals outstrips supply. 
SOCs require a continuous and robust presence to monitor, analyze, 
and respond to threats effectively, leading to high staffing demands. 
This requirement can strain resources as recruiting and retaining 
qualified personnel becomes both competitive and costly. 



High staffing levels are often necessary to handle the volume and 
complexity of security alerts that require human intervention, 
especially in organizations lacking sufficient automation and 
orchestration tools. The need for extensive staffing impacts 
operational budgets and puts pressure on existing staff, potentially 
leading to burnout and reduced efficacy.


Lack of automation and orchestration

Lack of skilled staff

Facing SOC Challenges

Automation and orchestration streamlines the integration of 
various security tools and processes, enabling SOCs to respond 
swiftly and effectively to threats. Without these capabilities, 
SOCs often face increased manual workloads, leading to slower 
response times, higher rates of human error, and a general 
inefficiency in managing security alerts. This deficiency not only 
burdens the existing staff but also magnifies the impact of the 
ongoing skills shortage in cybersecurity by increasing the 
demand for highly skilled professionals to perform tasks that 
could otherwise be automated. 


This shortage is exacerbated by the rapidly evolving landscape of 
cyber threats, which demands a high level of expertise and continual 
learning from cybersecurity professionals. The need for more 
adequately trained and experienced personnel leads to vulnerabilities 
in security posture as SOCs struggle to detect, analyze, and respond to 
sophisticated threats effectively. 



Additionally, the shortage puts undue stress on existing staff, often 
resulting in burnout and high turnover rates, which further degrades 
the operational capability of SOCs. 


A typical SOC has dozens of security tools generating 
thousands of alerts daily. Each alert requires 5 to 40 
minutes of manual analysis, overwhelming analysts.

Organizations today face a 
daunting challenge: With an 
overwhelming number of 
security alerts and insufficient 
budgets, they lack the 
automation necessary to 
investigate each incident 
thoroughly, making it impractical 
to hire enough analysts to 
manage the load effectively.

Our AI SOC 
Analyst Never 
Sleeps — So 
You Can.

Source: SANS 2024 SOC Survey: Facing Top 

Challenges in Security Operations
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Alert Investigation

Dropzone AI solves the pressing issue of alert overload in 
cybersecurity operations. Their innovative approach harnesses 
the power of advanced Artificial Intelligence, specifically Large 
Language Models, to autonomously investigate and analyze the 
multitude of security alerts. This AI-driven system is designed to 
replicate human security analysts’ expertise and decision-
making processes. 



By doing so, Dropzone AI significantly streamlines the alert 
investigation process, by automating traditional manual tier-1 
analysis using software This enables organizations to quickly 
identify and respond to the most critical security issues, 
enhancing their cyber defense. 



Integrating Dropzone AI into existing security operations 
promises a more agile, effective, and scalable approach to 
process the ever-growing influx of security alerts, ultimately 
bolstering an organization’s cybersecurity posture.  
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Autonomous Alert Investigatio�

SOC analyst chatbo�

Organizational context 
adaptio�

Patented Large Language 
Model-based reasoning syste�

Replication of Human Expert 
Technique�

30 min deploymen�

Out-of-the-box automation 
with no playbook, code, prompt 
required

Dropzone AI revolutionizes how SOCs handle alerts by 
streamlining the ingestion, deduplication, and investigation 
processes without relying on traditional playbooks. When 
Dropzone ingests alerts from various security tools, it 
automatically filters and deduplicates them to ensure that 
analysts are only notified of unique and actionable threats, 
reducing the noise and clutter often associated with alert 
overload. 



This system leverages advanced AI algorithms to analyze and 
prioritize alerts based on their severity and potential impact on 
the organization. Unlike traditional SOCs that depend on 
predefined playbooks, Dropzone AI autonomously investigates 
each alert, drawing on its deep learning capabilities to 
understand the context and nuances of the threat without 
human-scripted guidance. This approach accelerates response 
times and enhances the accuracy and efficiency of threat 
detection and mitigation, enabling SOCs to operate more 
effectively with fewer resources.

Dropzone AI offers AI SOC analysts that autonomously 
perform thorough investigations of 100% of your security 
alerts 24/7.

How it Works
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10x the brainpower in the security team and get 24/7 
alert investigation coverage for 100% of your alerts

/DropzoneAI @DropzoneAIDropzone.AI

Dropzone AI streamlines security operations by automating 
alert investigations, significantly reducing the time and 
manual effort required to manage threats effectively.

Dropzone in Action

Decision-ready investigation
Dropzone AI generates decision-ready 
investigation reports that streamline the 
response process. Utilizing advanced AI, 
Dropzone autonomously investigates alerts and 
compiles comprehensive reports that 
summarize the findings in a clear and 
actionable manner. These reports include an 
executive summary, a detailed threat analysis, 
and recommended mitigation steps, all 
prioritized by severity to aid in quick decision-
making. 



This capability allows analysts to immediately 
grasp the essence of the threat without sifting 
through raw data or performing manual 
analyses. 



By providing ready-to-act information, 
Dropzone AI ensures that SOC teams can 
respond to threats more swiftly and effectively, 
minimizing potential damages and enhancing 
overall security posture.

Reliable Answers
Dropzone AI incorporates a sophisticated natural 
language chatbot that significantly enhances the user 
experience for security analysts within Security 
Operations Centers (SOCs). This chatbot utilizes 
advanced natural language processing (NLP) 
technologies to interpret and respond to queries in 
plain language, making it accessible even to less 
experienced analysts. 



Users can ask the chatbot detailed questions about 
specific threats, investigation steps, or security 
protocols and receive instant, accurate responses 
based on metadata across different products in the 
existing security stack. 



This feature speeds up the investigation process by 
providing immediate access to crucial information and 
serves as an educational tool, helping analysts 
understand complex security situations through 
interactive learning. The chatbot’s ability to digest and 
straightforwardly explain intricate security data makes 
it an invaluable resource for enhancing situational 
awareness and decision-making in real time.
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Get a Demo

https://www.dropzone.ai/request-a-demo
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